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Abstract: The registered accountant audit is in the certain economic environment, the 

CPA to the audit unit's financial condition, the management result related financial 

Information Fair, the legality and so on, issued the independent opinion expression. 

Based on this, this paper analyzes the factors affecting CPA audit quality from three 

aspects of audit subject, audit object and audit environment, and then puts forward 

relevant countermeasures to strengthen CPA audit quality in order to provide 

constructive suggestions for the development of CPA audit industry in China. 
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1.Introduction 

With the development of economy, the importance of accounting is increasing day by 

day, the audit quality of CPA is the guarantee of the healthy development of accounting 

profession, so it is more and more important to accompany the development of 

economy and accounting. Looking at the history of audit development, we can see that 

the reason why audit can exist and develop continuously is that the auditor is 

constantly revising and perfecting the quality of self behavior in order to obtain the 

result of social trust. People's pursuit of audit quality, on the one hand, reflects their 

expectations of audit, on the other hand, it has become the driving force of audit 

development. The auditor has the responsibility and obligation to treat the social 

expectation with good audit quality. 

Since the establishment of CPA Association in 1988, the scale of CPA and CPA firms in 

China has been growing, which has greatly promoted the development of China's audit 

industry and market economy. However, in recent years, the case of financial fraud has 

also been rising trend, audit litigation cases also appeared in the newspapers, which 

seriously affected the CPA, accounting firm's industry reputation, but also make the 

financial information users of the CPA audit quality questioned. If we do not have a 
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strong control of audit quality in China, not only in the development of China's audit 

industry is unfavorable, and high-profile unavoidably happen again. 

Therefore, the author thinks that according to the current situation of China's audit, the 

study of audit quality and related factors, the study of the quality of audit standards, to 

explore how to control audit quality, to further promote China's audit theory research, 

improve our audit quality and improve audit practice level, Has a very profound 

theoretical and practical significance 

 

2. Literature Review 

For auditing, it is difficult for people to measure its quality from the use value reflected 

in the material entity. Therefore, there are many different viewpoints on the concept of 

audit quality in academic circles. 

DeAngelo is the first scholar to discuss the concept of audit quality, and she defines the 

quality of audit as the joint probability that accountants discover irregularities in the 

accounting system of their clients and report these irregularities. It is suggested that 

the possibility that accountants find out the breach of customer accounting system 

depends on the technical ability of accountants, and the possibility of reporting 

irregularities depends on their independence. 

The domestic scholar Zhanglongping that the audit quality is manifested as the quality 

of the auditor and the quality of the audit process, and it is finally embodied in the 

quality conformity and reliability of the audit report. The core is the degree of audit to 

increase the credibility of accounting statements. 

The above viewpoint is to expound the concept of audit quality from different angles, 

in practice, we should also refine the above concepts so as to achieve better application 

effect. 

 

3. Factors Affecting the Audit Quality of CPA 

CPA Audit is by the government departments of the audit approved by certified Public 

Accountants accounting firm Audit, CPA Audit also known as social audit or 

independent audit, different from government audit and internal audit. In modern 

society, CPA audit has become an indispensable part of the whole social and economic 

supervision system, and CPA is regarded as "Shong economic policeman". 

In our country, CPA can only practise by joining CPA firms, and CPA cannot undertake 

business in personal name, but must be accepted by CPA firm uniformly. In other 

words, the carrier of CPA is the accounting firm. The subject of CPA audit is CPA firm 

and CPA; The objective object of CPA Audit is to refer to the Audit Unit's economic 

activity the general goal of CPA Auditing is to express opinions on the legality, 

impartiality and consistency of accounting treatment method, that is to say, the 
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"three-nature" of financial statement is verified, to help report users make decisions 

about their economy. 

The so-called "quality" refers to the user's satisfaction with the product. The degree of 

good or bad, people tend to be from the product characteristics and performance or 

the results of the work to meet their needs and size to measure. But the audit activity 

differs from the general production activity, it does not produce the product, therefore, 

it is difficult for people to measure its quality from the use value reflected in the 

material entity. 

From the above analysis, we can see that it is very necessary to study the factors 

affecting the audit quality of CPA, which is very important to the development of 

China's note-making industry. 

 
3.1 Independence 

Independence is the soul of certified public accountants to carry out forensic business, 

and it is the key factor affecting audit quality. With regard to independence, the 

American Institute of Certified Public Accountants in the 1947 issued the "Audit 

provisional Standards" gives an authoritative official explanation, it pointed out that the 

meaning of independence is equivalent to complete honesty, impartiality, unbiased, 

objective understanding of facts, not biased. 

According to the analysis of domestic and foreign literatures, the meaning of 

independence should be "independence", which means the independence of substance 

and form. Essentially independent, refers to the CPA in the opinion of their professional 

judgement is not affected, impartial practice, to maintain an objective and professional 

suspicion of the form of independence, refers to the accounting firms or forensic 

groups to avoid such a significant situation, so that the rational third party with 

sufficient relevant information to infer its impartiality, Objectivity or professional 

suspicion was impaired.” 

So why do CPA have to maintain independence in the forensic business? This is 

because the CPA to the public in their own credibility to show that the audited units of 

the accounting statements are true and fair. Under the condition of market economy, 

investors rely mainly on financial statements to judge investment risks and make 

choices in investment opportunities. If CPA and customers can not remain independent, 

there are economic interests, relations, or to succumb to external pressure, it is difficult 

to win the trust of the public. Therefore, in view of the problems of CPA independence, 

the directive opinion requires that CPA should maintain its independence in substance 

and form, and should not affect its objective and impartial position because of any 

interested relationship. Factors that may impair independence include economic 

interests, self-evaluation, relevance and external pressure. Accounting firms and 
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certified public accountants shall take the necessary measures to eliminate or reduce 

the impact of the independent factors of injury to an acceptable level. When the 

measures taken are insufficient to eliminate or reduce it to an acceptable level, the 

accounting firm shall refuse to undertake or terminate the business agreement. 

 

3.2 Professional Competence 

The competency of the industry is the fundamental guarantee for CPA to control the 

audit quality. As a CPA, should have professional knowledge, skills or experience, can 

be competent to undertake the work. "Professional competence" not only requires CPA 

to have professional knowledge, skills and experience, but also requires its economic 

and effective completion of customer business. Those who enter the profession of CPA 

must have a considerable degree of education and certain abilities. This is because, if 

the CPA can not maintain and improve professional competence, can not complete the 

client commissioned business. In fact, if CPA lacks sufficient knowledge, skills and 

experience to provide professional services, it constitutes a form of fraud. Of course, 

certified public accountants have obtained a practising certificate according to law, 

which indicates that they have a certain knowledge in this field, but whether they can 

maintain their professional competence is only clear to them. This means that a 

qualified CPA should not only fully understand their own ability, confidence in 

themselves, more importantly, must be aware of the lack of professional competence, 

not to undertake their own incompetent business. If the CPA can not realize this, 

undertake the difficult business, it may bring harm to the customers and even the 

social public. CPA as a professional, in many respects to fulfill the corresponding 

responsibilities, to maintain and improve professional competence is one of them. 

At present, the quality of certified public accountants in China has been significantly 

improved, but there is a certain gap from the requirements of market economy, 

especially in the age structure, professional knowledge, skills and experience and other 

aspects of the unsatisfactory, to be further improved. 

 Professional ethics. 

The impact of professional ethics on audit quality is also very important, a CPA without 

good professional ethics, it is difficult to ensure a good audit quality. The so-called 

professional ethics is a professional organization to be published in the form of 

conventions, codes, and its members voluntarily accepted the professional standards 

of conduct. The so-called CPA's professional ethics refers to the CPA's professional 

moral, professional discipline, professional competence and professional responsibility. 

The professional nature of CPA determines that he is responsible for the social public. 

The CPA industry is produced and developed in the modern society, because he can 

stand on the independent position of the enterprise management of the financial 
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statements prepared by the audit, and put forward an objective and impartial audit 

opinion, as the enterprise accounting information outside users to make decision basis. 

The so-called external users of accounting information, including the existing 

enterprises, but also include potential investors, creditors and government 

departments and other relevant enterprises and concerned about enterprises, can be 

referred to as the public. To a large extent, the public relies on the accounting 

statements prepared by the enterprise management authorities and the audit opinions 

issued by the CPA as the basis for decision-making. Although the CPA accepts the 

commission of the audited unit and collects the fee from the audit unit, the object of his 

service is the social public in essence, which decides that the CPA has to face the social 

public responsibility from the day he was born. 

Therefore, we need to strengthen the professional ethics education of CPA, strengthen 

the moral consciousness of CPA, improve the moral standard of CPA. CPA's moral level 

is related to the whole industry can survive and development of the event. 

 
3.3 Audit Environment 

Audit environment is the economic, legal and cultural environment of CPA audit, which 

will influence the audit subject and audit object behavior imperceptibly. From the angle 

of economic supply and demand, CPA firms and enterprises are both the supply and 

demand sides of market economy behavior, accounting firms charge the cost of the 

audited units and provide forensic services for the audited units. Under the condition of 

supply and demand, the accounting firm is in the consideration of its own interests, and 

under the pressure of economic interest, sometimes it will be kidnapped by the "audit 

cost", and publish the objective audit opinion, and then affect the audit quality. In the 

longer term, the audit unit often requires CPA not to publish the audit opinion which 

damages the reputation of the enterprise. Therefore, this kind of environment will 

produce an unfavorable to improve the quality of the audit culture atmosphere, this 

atmosphere does not allow CPA to express negative opinions or reservations audit 

report. Finally, although the CPA firm is a partnership enterprise in the main body, the 

partner undertakes the infinite joint and several liability, but the current legal 

environment to the audit failure brought about the punishment strength is not enough, 

the enterprise bankruptcy often boils down to the management failure, the audit failure 

investigation consciousness is comparatively weak, Therefore, it is difficult to restrain 

and motivate CPA firms to improve the audit quality of Certified public accountants 

because of the low audit risk cost. 
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4. Countermeasures for Improving Audit Quality of CPA 

4.1 Strengthening the Supervision System of the Association 

The Chinese Institute of Certified Public Accountants, under the leadership of the 

Ministry of Finance, is a semi-autonomous and semi-autonomous organization, which 

is responsible for three aspects of service, coordination and management. The Ministry 

of Finance as the main body of macro-control, its responsibility is "supervision", rather 

than leadership, so should be as far as possible decentralized rights, the Association's 

responsibilities to implement. If the right is excessively contested, it will only increase 

the division of rights, which is not conducive to the management of CPA industry, and 

is not conducive to the improvement of CPA audit quality. 

In this respect, we can learn from the practice of foreign associations, let the Sino-Note 

Concord Local Association establish the supervision system of the annual report audit 

disclosure of listed companies, the Practice quality inspection system, the Business 

Report system, the talk reminding system, the CPA annual inspection system, the 

disciplinary system, the good faith file system and so on. Improve the audit quality of 

Certified public accountants effectively. 

 

4.2 Improving the External Practice Environment 

4.2.1 Legal Environment 

The basic functions of audit are economic supervision, economic identification and 

economic evaluation. The seriousness and authority of the law and the good legal 

environment will encourage and support the auditor's independent exercise of the 

audit authority, protect the interests of the auditor and inspire the auditor's initiative, 

which can improve the audit quality. 

 

4.2.2 Social Environment 

Auditing involves the interests of many organizations and individuals, as well as the 

interests of organizations and individuals, and therefore the audit needs to be 

understood and supported by society. If people can fully understand the importance of 

audit for the development of social economy, enthusiastic support of auditors, will be 

conducive to the improvement of audit quality. 

 

4.2.3 Cultural Environment 

The level of education affects the quality of audit. For example, the level of education 

of the managers of the audited units directly affects the use of audit information, thus 

affecting the role of audit supervision, and the degree of educational level of the 

auditor directly affects the efficiency and effect of audit. The cultural environment not 

only affects the auditor's business ability and the social utility of audit information, but 

also objectively constitutes the necessary condition to improve the audit quality. 
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4.2.4 Working Environment 

The working environment of Audit refers to the working conditions of the auditor in the 

audited units and the understanding, support and cooperation of the Audit Unit to the 

audit work. This requires people to fully understand the role of audit, under the 

premise of with a normal mentality to accept the audit by the subject of the audit 

operation, and the work of the good cooperation, support and coordination, not 

artificially to the auditor's work to set obstacles, so as to ensure that the auditor in the 

normal working environment, According to the normal working procedure, the audit 

function is carried out to ensure the comprehensiveness of the audit evidence 

collection and the objectivity and impartiality of the audit conclusion. 

 

4.3 Perfecting the Internal Management System of the Firm 

Because the accounting firm is the knowledge-intensive service industry based on 

human capital, the professional level and working attitude of CPA will play a key role in 

the development of the firm. Therefore, in the firm's internal governance, in addition to 

a scientific and reasonable organizational structure, management should highlight the 

concept of people-oriented, so that the rigid structure and flexibility of the concept to 

complement each other, so as to make the firm show vitality. 

We can establish scientific and reasonable internal organization structure, promote the 

smooth operation of CPA industry, and establish a complete internal management 

system, including personnel management system, financial management system, 

democratic management system, quality control system, so that the firm shows 

vitality. 

 

5. Conclusion 

The improvement of CPA audit quality involves many factors, regardless of government 

control or industry supervision, the firm's self-discipline is the highest state of 

supervision, and his law finally has to be realized through self-discipline. Therefore, the 

internal governance structure of the firm is very important, while the professional 

standards and attitude of CPA play a key role in the development of the firm, so the 

internal management of the firm should highlight the idea of "people first". 
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