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Abstract: Through the investigation of the application of the self-media platform, the 

current situation of exploring new archive public service modes by using various 

self-media platforms in various regions is displayed. Due to the wide variety of 

self-media, this paper selects Weibo and WeChat platforms with great influence and 

broad masses to conduct research. Based on the survey results, the paper summarizes 

the problems of unbalanced development, lack of coverage, insufficient publicity, 

incomplete content, and weak interaction with users from the media platform, and put 

forward constructive suggestions on these issues. It is expected that the media 

platform will play a more influential role in the archive public service. 
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1. Introduction 

The concept of "self-media" is generated by the interactive web2.0 technology , which 

includes blogs, SNS social networking sites, WeChat public platforms, Weibo and many 

other types, which have opened up multiple ways of disseminating information 

and .blured the boundary between information transmitter and information receiver, 

and it has also changed the way we receive and transmit information. In this 

“grassroots media” era, archive public services are undergoing a series of changes. 

How to deal with the challenges brought by information technology updates, how to 

use the self-media platform to provide convenient services for file users is an important 

subject that archives orgnization and archives worker face 

More and more archival organizations are exploring new service models on the 

self-media  platform, making it a new platform for archive public services. The first part 

of this paper elaborates the concepts of “self-media” and archive public service 

respectively from a theoretical perspective and their characteristics, main types and 

elements are briefly introduced The second part explains the value and benefits 

brought by the media platform for the archive public service by analyzing the 

application of the archives from the media in reality. It also summarizes the advantages 
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of using the self-media platform to carry out file public services and the challenges 

faced by file public services under the media platform. The third part is a proposal to 

address the challenges faced. 

 

2. The Connotation and Form of Archives Public Service under self-media 

2.1 Definition of self- media 

The concept of “self-media” is derived from Dan Gillmor, a US Silicon Valley IT 

columnist. In 2002, his concept of “News Media 3.0” was further defined, 

distinguishing it from old media and what is often referred to as new media. The 

subtitle entitled "The Self Media" by the famous American Silicon Valley IT columnist 

Dan Gilmer published in July 2004 is《We the media: Grassroots Journalism by the 

People, for the People》). Further elucidation of his concept of "we media" reveals the 

most fundamental characteristics of the media - civilians and personalization. 

Compared with the previous online media, the self-media has greater autonomy and 

discourse space. As a relatively independent individual, the traditional media 

institutions that have been implanted with online media, as well as the network media 

organizations that are affected by economic factors, have correspondingly reduced 

their impact. Therefore, from the literal meaning of Chinese, the "self" of "self-media" 

can be understood as "degree of freedom", which is obviously improved compared with 

the "new media" in the past. 

In July 2003, the Media Center of the American Press Institute released the “We Media” 

research report jointly proposed by Xie Boeman and Chris Willis, which contained a 

very strict definition of “We Media”. "We Media is a way for the general public to 

understand how to provide and share their own facts and news after being enhanced 

by digital technology and connected to the global knowledge system."[1] 

 

2.2 The characteristics and forms of self-media 

2.2.1 Main features of the media 

(1) The broadness of the user. From the goverment to the public, from the elderly to 

the young, users of the self-media can express their opinions on content that they have 

experienced or are interested in through the media. 

(2) The diversity of content. The content published through the self-media can be a 

large number of characters, short and precise words, or even attached to pictures, 

audio, or video. Accurately convey the content of the information to be expressed 

through various forms. 

(3) The immediacy of communication. The practice of publishing information through 

media dissemination depends entirely on users. In addition to being limited by the 

speed of uploading, the self-media class provides information dissemination speed 
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comparable to that of news media. 

(4) Extremely interactive. The interactivity of the self-media includes two aspects. On 

the one hand, it refers to the interactive communication behaviors such as comments 

and forwarding of users of the same platform. Such as WeChat users between thumb 

up, comments, forwarding on the other hand, the user is authenticated and approved 

to forward the content to other platforms. For example: a WeChat message comment, 

forwarded to Weibo or forum. 

2.2.2 Main form of media 

(1) Blog. The blog (Weblog/Blog) was the earliest form of self-media, which was born 

in the United States in 1997. Blog users can record and share their own opinions, 

thoughts and views through text, pictures, audio, video, hyperlinks and other forms. 

The opening of the blog is completely liberalized. In addition, there are no restrictions 

on the theme, content, and emotion of the blog. News, logs, and poetry essays can be 

written into the blog and shared with others. As an early self-media form, blogs have 

led the public's self-expression and changed the cyberspace pattern of information 

dissemination. 

(2) SNS social networking site. SNS (social network service) is an Internet application 

service that supports and helps people build social networks. It is a multi-functional 

website that integrates two-dimensional plane, video, entertainment and interaction. 

Such as facebook, Renren are typical representatives. Based on the blog, the audio, 

video, games, social and other forms are integrated [2]. 

(3) Weibo. Weibo is the abbreviation of micro-blog. It is an evolutionary version and a 

condensed version of the blog. Sina has launched "Sina Weibo" based on Twitter and 

Facebook. Under its promotion and its convenient certification mechanism, it has 

attracted the participation of many people. Users can post information via a web page 

or mobile client (the 140-word limit is relaxed to 2000 words in 2016). 

(4) WeChat public platform. The WeChat public platform is a platform based on WeChat 

of tecent. In order to facilitate the public exchange, individuals or companies can apply 

for a public number through this platform to send text, voice, pictures, videos and other 

content to specific users. The WeChat public platform is one of the types of self-media 

platforms. It has its own slogan: “No matter how small the individual, have their own 

brand”, which shows that the WeChat public platform is inclusive to individuals. The 

application conditions of the WeChat public platform are not deductible, and everyone 

can have their own public number as long as they register. 

 

2.3 Archive public service definition 

《The Opinions on Strengthening and Improving Archives Work under the New 

Situation 》issued by the General Office of the CPC Central Committee and the General 
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Office of the State Council in 2014. which requires to establish and improve the 

archives resource system covering the people, attach importance to the work of the 

people's livelihood archives, establish and improve the archives utilization system that 

is convenient for the people, innovate service forms, strengthen service functions, 

increase development efforts, and promote resource sharing. Public service mainly 

refers to the government's use of public power or public resources to provide equal 

products or services to the general public or special groups in order to meet the needs 

of the public. With the development of archival work, the connotation and provision of 

archive public services are also increasing. This is the first document on the archives 

work issued by the General Office of the Central Committee of the Communist Party of 

China and the General Office of the State Council since 1994. It can be seen that the 

Party Central Committee and the State Council attach great importance to the 

implementation of archives public services by archives institutions. 

"Archives public service should be based on the party and the government, and with 

the intervention of state power or the use of public resources as an intermediary, in 

order to meet the direct needs of citizens' social development activities, the provision of 

equal file services and archives of public goods after upgrading. [3] Archives public 

services need to establish a basic concept of people-oriented, co-construction and 

sharing, and focused on efficiency. And through the integration of resources 

construction, improve the institutional system, build technology platforms and optimize 

operational models. Realize the functions of historical memory, cultural education, 

serving people's livelihood and public pastimes of archive public services. 

 

2.4 Component of archive public service 

Regardless of how the definition of public service of archives develops, its constituent 

elements mainly include service subjects, service objects, service means and methods. 

These elements constitute the organic whole of the concept of archive public services. 

The main body of service, namely the archives administrative department and the 

various archives rooms at the central and local levels; the service objects, except the 

state organs, enterprises and institutions, the public of all classes of society are the 

objects of archive public service; the means and methods of service mainly include 

Query and retrieval of archive information, consultation of archives information, editing 

and research of archives, exhibition of archives and production of audiovisual film and 

television works. Such as "Qinggong Secret File", "Archives" and so on. 

The archive public service based on the self-media platform refers to the information 

dissemination characteristics of the public service main body using the self-media, and 

from the demand of the public service users of the archives, develop various valuable 

archive information and services for the needs of users of the self-media archives. [4]. 
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3. Opportunities and Challenges of Archives Public Service under 

self-media 

3.1 Opportunities for file public services under self-media 

There are quite a lot of archives rooms open self-media platform, in order to 

summarize the current status and problems of the archives from the self-media 

platform, and make relevant suggestions. Since the variety of self-media, the author 

has selected a wide range of users, Sina Weibo and WeChat platforms to conduct 

sample surveys in several cities in the first, second, third and fourth lines respectively.. 

In Baidu, the city names of the first, second and third lines are randomly selected. The 

city name + file or city name + archives bureau is used as the search term, and Beijing, 

Nanjing, Kunming, Suzhou, Sichuan and Xinjiang are selected respectively. Hami and 

seven cities including Yancheng, where the author is located,conducted searches. A 

brief summary and generation of their basic opening situation, the impact of the media 

and the level of institutional services. The search results are shown in Table 1 and 

Table 2. 

Table 1 Survey of the establishment of Weibo in some regions 

 Beijing Shijingshan Nanjing Kunming Suzhou Chengdu 
Xinjiang 

Hami 

Weibo 

opening 

situation 

Yes Yes Yes Yes Yes Yes 

Basic situation 
Regional Archives 

Bureau and Archives 

Archives, 

local 

chronicles 

Kunming City, 

District 

Archives 

Bureau, 

Pavilion 

Suzhou 

Archives, 

Suzhou 

Garden 

Archives 

Provincial 

Archives 

Bureau and 

Local 

Archives 

Regional and 

county 

Archives 

Impact 

strength 

Fans in ten 

thousands, and 

thousands 

Fans in 

thousandth 

and 

hundreds 

City, Archives: 

Fans in ten 

thousands 

District 

Archives: 

Fans in 

hundreds 

Fans in 

thousands 

Garden 

archives: 

Fans in 

fews 

 

Basically set 

up Weibo 

fans more or 

less 

Fans in 

thousandth 

and 

hundreds 

Service level 

Post all kinds of 

news and the latest 

news from 

Shijingshan Archives 

Announce 

all kinds of 

picture text 

files, 

historical 

allusions 

Popularize all 

kinds of 

archives and 

publish the 

latest 

developments 

of the 

archives 

bureau 

Treasure 

file 

decryption 

Current 

affairs news, 

historical 

figures, and 

archives of 

various 

service items 

of the 

Archives and 

Museums 

In order to 

forward local 

news, and 

heart chicken 

soup. Lack of 

regional 

featured 

files. 
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Table 2 Survey of Weibo opening in some regions 

 Beijing Nanjing Kunming Suzhou Sichuan Xinjiang 

WeChat public 

account opening 

situation 

No Yes No Yes Yes No 

Basic situation No 

Established 

Jinling's 

characteristic 

historical 

archives, online 

exhibition halls, 

lecture halls, 

and online 

exhibitions 

No 

Construction 

of archives, as 

well as various 

characteristic 

archives 

column in the 

archives 

Pass the 

archive work 

information, 

solve the 

archival laws 

and 

regulations, 

and provide file 

utilization 

consultation. 

No 

Service level No 

Reserve an 

exhibition hall 

and provide 

information on 

the use of 

archives 

No 

Suzhou 

Archives 

forum, Weibo 

and official 

website links, 

as well as 

providing 

archives 

utilization 

consultation 

and maps of 

various 

Archives of 

Suzhou 

Provide official 

website link 
No 

Table 2 (Note: Deadline until April 6, 2016) 

From the various situations of the self-media platform, it can be seen that the use of 

self-media platform to provide file public services has its natural advantages. 

First, the archives can provide personalized services based on the needs of users. 

Provide an archival service based on the needs of archival users. Archives organizations 

can deepen the user's service needs through interest circle, label or questionnaire and 

user data analysis to provide equal services for archival users. In the weibo of archives, 

you can communicate through micro-topics, voting, etc. Experts, celebrities, and 

people from all walks of life can participate. For example, by using #~~# to drive the 

topic, on the one hand, as long as the users bring the topic, the archives organizations 

can see the comments and needs of the users; on the other hand, through the 

centralized discussion under the topic, the most concentrated archives can be 

obtained. . The use of self-media platform to increase the interaction between file users 
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and archivists, paving the way for the further development of file services. 

Second, the media platform can release the latest developments of the archives in a 

timely and effective manner. Utilizing the immediacy and interactivity of the self-media 

itself, the archival organization uses the self-media to timely release the latest 

achievements of the archives, cutting-edge theory and various government 

information. Compared with the previous release through the archives website, the 

release of the self-media is faster, more novel, more broad,. For example, the Nanjing 

Archive WeChat public account pushed the Bai Chongxi Mansion on May 3, 2016. The 

reading volume is 32, and the praise is 2 (as of 2016-5-4). Prior to this, the Nanjing 

Archives opened the “Nanjing Masterpieces Recommended” section. Through the 

promotion of the public number, it will be promptly pushed to the WeChat dialog box of 

the user concerned, and the content of the push information is concise and concise, 

fully embodying the content of the featured collection of the archive institution. 

Third, users can share in real time through cross-platform operations through internal 

links of each platform. Real-time sharing includes two aspects: First, real-time sharing 

breaks through the limitations of space. The opening of the self-media platform 

provides more content for archival users. Archive users can obtain information from the 

self-media through cross-platforms through the links provided by the media platform 

or go to the archives website for consulting services. In addition,In addition, the human 

dialogue service set up by self-media also optimizes the humanized experience of 

arvhive users. . Facilitate real-time sharing of file services. The second is to break 

through the obstacles of time. Archives can interact with other archives through the 

self-media platform to obtain archive information resources of other organizations, and 

disseminate the information to users through forwarding, commenting, etc. 

 

3.2 The challenge of file public servic under self-media 

In addition to the advantages of the self-media platform for the public service of 

archives, the archive public service faces some challenges from the self-media platform 

to a greater extent, mainly in the following aspects: 

3.2.1 Regional development is uneven. 

This article has only extracted a few cities, including Shanghai, Beijing and other cities 

in the first line, as well as the second and third lines and even the northwest. It is not 

difficult to see the difference in the table. This is only from the construction of the 

media platform, and the author only extracted some cities. . We can see from a small 

perspective. According to the author's investigation, the development of Weibo and 

WeChat platforms in the archives category started late. The WeChat public platform 

was launched by Tencent in 2012. The development of each region is uneven, and 

some regions are developing rapidly and relatively complete. The area started late and 
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the infrastructure was not in place. These are influenced by political, economic, cultural, 

and demographic factors in various regions. Of course, file awareness and service 

awareness are also important factors influencing it. 

3.2.2 The coverage is not large. 

Archives public services from the self-media platform developed by the media platform 

basically covers the city archives bureau to a local archives. Simply take the example of 

Nanjing, the provincial capital of Jiangsu. The archives Weibo of Nanjing include: 

Nanjing archives opened by Nanjing Archives Bureau, Nanjing Qixia archives opened 

by Nanjing Qixia District Archives Bureau – Fang Zhi, Nanjing Gulou archives opened in 

Nanjing Gulou District, and Pukou archives history opened in Nanjing Pukou District Zhi, 

Xuanwu archives, etc. In Beijing, only the scenic spots and the Dongcheng District 

archives were opened in Shijingshan District. The opening of the archives from the 

media platform is in the stage of gradual development, and its coverage should be 

gradually expanded to facilitate the development of archival services in various regions. 

3.2.3 The promotion is not enough. 

Comprehensive comparison of the opening of these seven regional archives, the 

attention of fans is not too high, and on this basis, there is still a great disparity. For 

example, the number of Weibo fans in Beijing Shijingshan archives is 20,000, while the 

number of fans in Beijing Dongcheng archives is less than 7,000. On the one hand, it 

can be seen that the degree of attention to the files is not high; on the other hand, it 

shows that the propaganda of archival work is not enough. WeChat cannot verify the 

number of followers due to privacy rights. Only by increasing the propaganda and 

having more users' attention, can we provide better services, improve service methods 

based on user feedback, and improve the quality of service content. 

3.2.4 The content is not complete. 

Since the application of the self-media platform to archive public services is not long, 

many operating models are still being explored. The content of the Weibo in each 

region basically introduces various files, forwards local news, and even some other 

information that is not related to the files. Xinjiang Hami archives original "visual Hami" 

this text column, the rest are basically forwarding Weibo of other users. The number of 

Weibo posts on the Weibo platform in various regions is quite large, but there are not 

many independent originals. The progress of the project is slow and the update is not 

timely. .Lack of initiative in information development 

3.2.5 The interaction with the user is not strong. 

 The archives have fewer fans from the self-media platform, and there are fewer 

readings and comments on the original Weibo. The number of comments received by 

users in the comments area is small. Although WeChat has set up online consultation 

and other columns, its effectiveness is not great. The author used the names of the 
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seven regions as keywords to add the “files (offices, museums)” as keywords to search 

on the mobile phone WeChat client, and only retrieved the public numbers in Nanjing, 

Suzhou and Sichuan. After the attention, there is not much content to push and the 

content of the column is not enough. The content of the Nanjing Archives WeChat 

platform still stays in March 2016. 

3.2.6 The security risks from the media platform. 

On the one hand, the application of network and information technology products to 

file management will bring profound and far-reaching changes to archive public 

services. On the other hand, it will bring new technical problems to the file 

management work. At present, network technology security is an important problem in 

file management. It lacks a unified and effective network information security 

management mechanism to supervise and control file information security. In addition, 

the lack of information security awareness of archival agencies and archive users can 

easily lead to security risks. How to avoid the security risks of file information is a 

problem that the archives must solve after further application of the self-media 

platform. 

 

4. Coping strategies of archival organizations from the media platform 

A series of problems arise in the process of exploring the use of self-media platforms 

for file public services. As mentioned above, although the total number of weibo posts 

issued by the archives (the library) is relatively large, in comparison, the content of the 

fans’ postings or comments is too small, and contains many other information content 

that is not related to the archival profession. There are fewer originals and fewer 

WeChat public accounts and slower updates for push content. Based on this, we have 

to think about the information content, content subject, information content that 

should be avoided, and the service items and push content updates provided by the 

public WeChat public file. In addition, the number of reviews on the original Weibo is 

very small, only one or two times. Having a large number of fans is undoubtedly the 

first issue for archivists to open and promote their own media platforms. After that, 

further establishing effective communication mechanisms between the two parties and 

releasing new and effective content in a timely manner and proactively providing 

quality services have aroused public interest. Otherwise, the archives bureau (cafe) will 

be built from the self-media platform, and it can only be closed-door vehicles. In the 

end, there will only be an embarrassing situation of "one hot". The specific measures 

are as follows: 

 

4.1 Open a file from the media platform 

Due to the long-term use of paper materials, people have formed the habit of paper. 
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With the advent of the information age and the development of intelligent technology, 

archival organizations should keep up with the pace of the times, and strive to reduce 

the obstacles according to the actual situation, and actively use the self-media platform 

to provide public services for the public. Based on the collections in the regional 

archives halls, make full use of the software and hardware measures in the museum 

and the archives team in the library to create a platform. The use of self-media to carry 

out file public services should be closely integrated with the archives official website to 

contact users. Understand the needs and provide the resources and services in the 

archive website to users. Provide timely and accurate information and high-quality file 

services to the public, and realize the coverage of all-round and wide-area files from 

the self-media. The rapid release of information from the self-media has enabled the 

public to obtain more accurate information and convenient services. 

 

4.2 Strengthen the promotion of archives from the media platform 

This is the top priority for archives from the media. Only by letting the public know the 

archives can we better serve the public and make use of it for the public. Archives can 

be promoted through various entities and online channels by archive organization. For 

example, a county-level archive can be announced through newspapers, bus stops, 

and government bulletin boards. In addition to the above measures, local and 

provincial archives can also use Weibo, WeChat page advertisements, bus station 

display and publicity posters, etc., and can also use the government's official website to 

announce notices, or by publicizing archives and archives exhibitions. Well known. 

Open the archives and current documents to the public in a timely manner to meet the 

needs of the public. It will help the public to better understand the archives and 

archives institutions and promote the social dissemination of archives. 

 

4.3 Add and improve regional special files 

The archive public service can acatully be regarded as a kind of public product service 

provision of the public in the government archives department. It is a file public service 

model based on administrative authority [5]. The archives agencies of each region shall, 

in accordance with the relevant laws of the country, establish regional characteristic 

archives according to the regional characteristics and characteristic files of the region. 

The content of the media platform is greatly enriched and the public is provided with a 

different experience. 

 

4.4 Rely on technology platform to enhance interaction 

It is necessary to establish an archive platform that highlights service features from 

both content and function design. Low technical research and development capabilities 
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and poor usability will directly affect the public's access and attention. A full-featured 

technology platform is not only represented in the release of collection information, but 

also includes interactive consulting services and business services, as well as email 

services. Archives can provide convenience services through the media, including 

weibo file business consultation, push related archives official website links, and 

regional feature file special content push. You can also take advantage of the features 

of the technology platform to enhance interaction with the public. You can start a topic 

through Weibo. On the one hand, it is convenient for the public to concentrate on 

making speeches. On the other hand, users can find all relevant materials and 

speeches in relevant topics when searching for relevant materials, and each related 

topic can be added to relevant archive texts in the weibo. Image information, the file 

user can click on the topic to enter the topic discussion area according to a weibo about 

the file aspect, and focus on in-depth discussion of relevant issues with relevant 

personnel. These channels promote the exchange between the archives and the public, 

greatly saving the public time and improving the utilization of archive resources. 

 

4.5 Improve the quality of public service of archives 

There is no doubt that user satisfaction is determined by the quality of the archives 

public service. The service efficiency, service attitude and service content of the service 

organization personnel are the three important factors affecting the user satisfaction. 

Therefore, when using the self-media platform to carry out the file public service, the 

archives organization should first understand the rules and characteristics of the 

various users' utilization needs. Don't pay attention to the existence of potential users. 

Staff members can carry out targeted services based on the actual situation of the unit 

and the experience and expertise they use. In addition, the archivist should keep in 

touch with the user, receive the user's situation and feedback in a timely manner and 

respond effectively. Proactively understand the user's needs, when the user has a 

problem, try to give a professional answer as soon as possible. In the process of user 

participation, through this interactive communication, the public can deepen their 

understanding of archival work, let them understand archival institutions and archivists 

from various aspects, and publicize the dissemination of archives from another channel. 

Improve people's file awareness and pave the way for future archival publicity work. 

 

4.6 Overcoming obstacles in information technology 

Archives are a true record of history. In the process of their use, they need to pay 

attention to their confidentiality. At the same time, many files involve the interests of 

the state and the government as well as the public. The third-party platform from the 

media platform terminology cannot fully guarantee and solve the above problems. 
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Technical problems can only be overcome by technological improvements, which poses 

a more rigorous challenge to the archives department, requiring close attention to new 

information technologies, active and prudent application, and systematic research 

specifically for use with third parties. Cooperative technology. The archives department 

is weak in technology, so it can cooperate with other departments to make up for its 

own shortcomings and expand development channels. 

With the world's informatization, the rapid rise of the self-media, and the development 

of archives public services, archivists will become the mainstream by providing archives 

and public services to the public through the use of media platforms. Archives should 

update their service concepts and use the self-media platform to conduct file public 

services. In addition to the service concept, we should improve the content of the 

service, and start with the service method to make the archives organization better 

meet the social archives public service needs and better serve the society. The use of 

self-media platform to carry out archive public services has developed to a certain 

extent in various regions, but it is still in the initial exploration stage both in theory and 

in practice, and it is a new attempt of archival service organizations. With the 

development of information technology and the continuous innovation of the media 

platform, the media will influence the way, quality and content of the archive public 

service in a larger and wider scope, which is better for the archives organization to use 

the self-media platform. Research on the implementation of archive public services to 

provide better services to the public will be more meaningful. 
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