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Abstract: Objective: To understand the development of community-based aged care 

service mode in colleges and universities and its popularization and implementation. 

Methods: The project was started in April 2019, and the related literatures about the 

present situation of old-age care, old-age care model and community old-age care in 

China were combed. Some communities, old-age care institutions and college students 

were interviewed and investigated, and the survey data were analyzed. Study the 

service station management mode, and establish community pension service stations 

in colleges and universities. Results: Colleges and universities are rich in human, 

material and intellectual resources, which can be used as a major boost to community 

pension services, and meet the needs of current pension services. According to the 

survey data, relying on the powerful social resources of colleges and universities, 

combining colleges and old-age service stations, Establishing community pension 

service stations in colleges and universities. 
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1. Preface 

Nowadays, China's aging population is accelerating, and the size of the elderly 

population is expanding day by day. Aging has been ahead of economic development, 

and the situation of "getting old before getting rich" has emerged. The problem of 

providing for the aged has become a hot topic of general concern in the whole society. 

In order to control the large-scale population growth, China began to implement the 

family planning policy in 1971. Therefore, Nowadays, most of the elderly population 

are family planning practitioners, resulting in the aggravation of "aging". Most of the 



Volume 8 Issue 5 2021 
 

   91 

children of the elderly are only children. Under the pressure of work and family, it is 

difficult to give consideration to the good maintenance obligations of the elderly. This 

leads to serious consequences of "empty nest" and "family miniaturization". Young 

families can't even take care of themselves because of the pressure of work and family. 

How can they have the energy and ability to take care of the elderly? If we can ensure 

the elderly's life in old age and enable them to live a healthy and peaceful old age, it 

will not only reduce the life pressure of the only-child family, It can also alleviate social 

contradictions such as "aging" and "empty nest". 

 

2.  China's mainstream pension model is extremely persistent 

2.1  family pension 

Family support for the aged mainly takes the family as the core and carrier, and the 

children fulfill the obligation to support the elderly and take care of the basic material 

and spiritual life of the elderly. "Raising children and preventing old age" is the basic 

feature of Chinese traditional way of supporting the aged. With the increase of age, 

the elderly gradually lose their ability to work, and the guarantee of life can only be 

provided by their children. For example, basic living expenses, medical expenses and 

so on. Family pension can also provide spiritual satisfaction for the elderly. The life 

and communication between the elderly and their children can make the elderly get 

emotional comfort and spiritual sustenance from their children. At the same time, 

family pension also relieves the pressure of social pension. However, there are many 

problems in family pension. On the one hand, As the present family structure is 

becoming smaller, under the influence of the family planning policy, the "four-two-

one" family structure is gradually popularized, and the pressure of children's support 

is increasing. Moreover, the pressure of competition for social survival is getting bigger 

and bigger now. Many children are in the contradiction and conflict between work, 

career and family. Under the high pressure of career, Inevitably, the ability to support 

the elderly is weakening day by day, resulting in the situation of "empty nest" of the 

elderly. On the other hand, under the pressure of career and family, after the family 

children's concern for the living and mental state of the elderly drops, it is easy to 

make the spiritual life of the elderly vacant, which will have a certain impact on the 

physical and mental aspects of the elderly. 

2.2  Institutional pension 

Pension institutions refer to institutions that provide comprehensive services such as 

diet, hygiene, life care, health management and recreational activities for the elderly, 

such as social welfare homes, nursing homes, nursing homes, welfare parks and 

apartments for the elderly. Due to the decline of physiological, psychological and social 

functions, the self-care ability of the elderly has declined to varying degrees. It is 
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necessary to get the care needed to maintain a basic life from the family and society. 

Moreover, the average age of the elderly staying in old-age care institutions is more 

than 75 years old. Aging makes the elderly a high-risk group for unexpected events, 

injuries and sudden death from diseases. If there is a shortage of staff in the old-age 

care institutions, it is easy to neglect the physical condition of the elderly. With the 

development of the times and the improvement of living standards, the elderly will 

pursue higher and more spiritual and social needs after meeting their basic 

physiological needs. At present, the needs of the elderly mainly include economic 

supply, life care, medical care and spiritual comfort. But, China's current old-age 

supply mechanism is still difficult to meet the diversified needs of the elderly. 

2.3  Community pension 

Community-based aged care refers to the home-based aged care service system, 

which takes the family as the core, relies on the community, takes the day care, life 

care, domestic service and spiritual comfort of the elderly as the main contents, takes 

the above-mentioned services and community day care as the main forms, and 

introduces the professional service mode of the aged care institutions. Community 

pension can provide security for the elderly from all aspects of life. One of the most 

prominent features of community pension is that the elderly live in their own homes 

and can enjoy various pension services provided by the community for the elderly. 

However, there are also some problems in community pension. On the one hand, 

there is a lack of community pension service personnel. On the other hand, the old-

age facilities in the community are not perfect, there are few activities that the 

community can organize, and the participation of the elderly can not be improved, 

which can not achieve the purpose of comforting the emotional life of the elderly. 

 

3. The advantages of the combination of college and community pension 

With the accelerated aging schedule, the number of "empty nesters" has gradually 

increased, and the "421" family structure is the main pattern of family structure in 

China. Families lack human resources to take care of the elderly. Under such fierce 

social competition and heavy family pressure, it is difficult for children to take care of 

the spiritual life of the elderly, and children are unable to do so.The phenomenon that 

old people are lonely at home. However, colleges and universities are rich in human 

and material resources, and the environment of colleges and universities is beautiful, 

and students' comprehensive quality and mobility level are very high. The most 

important thing is that students' time coordination is very strong, and they can provide 

volunteers at any time to help the elderly in their daily life and spiritual life.In the 

absence of longing for family and companionship, the elderly are prone to 

psychological problems. College student volunteers usually have received higher 
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education and are good at communication, which can help the elderly to adjust their 

mentality and adapt to their old life. Colleges and universities are rich in educational 

resources, and local colleges and universities can open resources to the community 

according to their humanistic culture and geographical advantages. Help the 

community to carry out various healthy recreational activities. In China, the vast 

majority of college students have expressed their willingness to participate in volunteer 

service free of charge and contribute their love to the society. 

 

4. Characteristics and Innovation of the Project 

This project pays attention to people's livelihood, closely follows the thought of "two 

sessions", puts forward a new mechanism for further solving the problem of providing 

for the aged in China, and gives full play to the role of "universities", a social force.  

In this project, the model of "colleges and universities"+community pension service 

will be explored in practice, and a "love hive"-college community pension service 

station will be established. The project is innovative, public welfare, feasible and 

replicable. Colleges and universities are rich in human, material and intellectual 

resources, with knowledgeable experts and scholars and students with strong thirst 

for knowledge and high level of development. Based on colleges and universities, From 

the perspective of college students, thinking about helping to solve social hot issues 

is conducive to guiding college teachers and students to pay attention to people's 

livelihood and enter the society, and cultivating college students' good moral character 

of serving the society. College students use their spare time to provide home-based 

aged care services in the community, which is a kind of free service and can save the 

cost of employing service personnel for the community. It alleviates the financial 

pressure of old-age care, and also saves the state and government a certain amount 

of old-age care expenditure. The service time of college student volunteers can be 

included in various time periods, which has great maneuverability and adjustability; 

The service station has extremely low operating cost, and the possibility of loss caused 

by future accidents is smaller. Moreover, the project has great development prospects 

and great feasibility in terms of market demand, resource supply and social impact. 

The service station model can be replicated and promoted in colleges and universities 

all over the country, and can form a large-scale community pension service network, 

covering certain surrounding areas with colleges and universities as the center. 

 

5. The establishment of "love hive"-the implementation process of 

community pension service stations in colleges and universities 

A preliminary survey was made on the needs of the elderly in the communities around 

Liuzhou. According to the survey, from the perspective of community pension service 
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demand, the elderly need more services such as life care, medical assistance and 

cultural and recreational activities. At the same time of investigation, a part of student 

and elderly service information database was established. Make use of college 

resources, actively respond to students in colleges and universities, Summon students 

to join the volunteer team serving the elderly and fill in student information. In addition, 

data and service demands of the elderly are collected in the old-age service institutions 

such as nursing homes near the school and related community management for the 

elderly. Combine the service demand information database of student volunteers and 

the elderly, and use them together. Continuously improve the background information 

database of volunteers and the elderly, and update the database in real time. 

The primary establishment of the student management platform has been completed. 

With the information base of the elderly and volunteers, it is necessary to have staff 

to manage these resource information. However, due to the busy academic work of 

college students, time needs to be allocated reasonably. In order to combine work 

and rest for students, a preliminary test platform for serving the aged has been 

established. Make a reasonable time arrangement according to students' studies and 

work, and manage the background information base of the elderly and volunteers. 

Using the information database of the elderly and volunteers fluently, the time list of 

the volunteer service stage is established. If the elderly need help or organize 

volunteer service for a certain period of time, the list of volunteers with free time can 

be found quickly. 

Set up community pension service hotline. Because empty nesters are inconvenient to 

move and unfamiliar with the Internet, when there is an emergency, what they need 

most is a nearby service hotline. Because the service hotline needs the help of the 

society, it cooperates with the elderly community management office near the 

university to set up a community pension service hotline. Therefore, it is more 

convenient and quick to contact the university volunteer platform. 

Through the above projects, the operation mode of the project platform is determined. 

"internet plus public welfare" mode: colleges and universities set up a comprehensive 

information database for the elderly through the Internet and get in touch with the 

elderly in the community, and use the Internet to call university volunteers, relying on 

the service hours of school volunteers to carry out public welfare services for the 

elderly. University alliance mode: Colleges and universities serve the elderly in the 

community by establishing a learning exchange platform and providing ways to share 

resources, learn from each other and supervise each other's achievements, which can 

be replicated in colleges and universities all over the country to form a large-scale 

community pension service network. Monomer mode. In areas where colleges and 

universities are not densely distributed, the single mode can also be adopted to realize 
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the recycling of resources. 

In the process of building the service station, we will find professional technicians to 

develop WeChat intelligent terminal, create WeChat official account, build an 

information platform for aged care in university community, open a service hotline, 

coordinate volunteers to provide aged care services, and establish one-click online and 

offline dual services. Through publicity in major universities, basic community service 

activities are organized in the name of school volunteers. Practically go deep into the 

nearby community service, set up virtual pension service group in university 

community, carry out trial service, and obtain relevant defects from the service. At the 

same time, through the design of posters with relevant contents, the students and 

teachers of major universities are publicized and the volunteer team is expanded. In 

addition, the point, line and plane rules of mathematical thinking are used; Inching 

constitutes a line, and the linear motion plane, Promote, copy the service platform, 

radiate to the surrounding colleges and universities, and promote the community 

pension service stations in colleges and universities to various regions. 
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